
PO Box 483
Nonvich, Vermont 05055

December 18,2013

New Hampshire Department of Education
ATT: Special Education Complaints Office
101 Pleasant Street
Concord, New Hampshire 03301-3860

To Whom it May Concern,

It is with deep regret that I am submitting the attached complaint against the Lebanon School District
related to prwision of special education and related services to students enrolled at the Ledyard Charter

School. The Executive Director of the school has worked tirelessly to obtain services for students with
disabilities who have enrolled in the charter school to no avail. After multiple years of enduring the school

district failing to provide services outlined on IEPs and inappropriately exiting students from their IEPs

along with unreturned e-mails, phone calls, and stalled rn".tlngi, students are sti-ll not receiving the special

education and related services-t'hey desperately need and are legally entitled to obtain. Our top priority for
the past two years has been to resolve these isiues in a collegial way but the students cannot afford our

patience any longer.

I look forward to your careful review and investigation of our concerns'

Lauren

ArO,ilrilry,
Rhim, Ph.D.

Chairwoman, Ledyard Charter School Board of Directors
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Daytime Telephone Number: -(301 )655- I 992-
Name of Person fiting the Complaint: 

-Lauren 
Morando Rhim

Address: -LedYard 
Charter School.

ZipCode: E-mail: Rhim4@comcast.net
City/Town: -Lebanon, 

NH E-mail: Rhim4@comcast.net

Student's Information - Multiple un-named students enrolled
DaytimeTelephoneNumber: (301)655-1992

at Ledyard Charter School Date of Birth N/A

District: Ledyard Charter School - Lebanon School District of

Date: l2l9/13

Ledyard Charter School Board
Specific Remedy Sought
(ex. You may request staff
training, written apologY,
compensatrcry education,
reimbursement for Private

Howthe Alleged
Violation Harmed the
Student (Harm* the

student exPerienced as
a result of alleged

violation

ffimentation ot
Alleged Violation

(Proo0
-Federal I State
Regulation/ Rule

Violated
ffin&Factson

Which the Allegation is Based:
Event Forming Basis of CornPlaint,

Including PersonJ Involved (\Mrat & \Mlo)

Conduct evaluations of all
students who have or
formerly had active IEPS
when they attended either
Lebanon Middle School or
Lebanon High School.

Provide all special
education and related
services identified on IEPs
to students who enroll at
LCS.

Provide special education
and related services at LCS
in accordance with LRE
standard.

Collaborate with Executive
Director of LCS to select
the special education and

Students who were
encouraged to waive
rights to access services
for which they were
eligible under IDEA
have been harmed
because they have not
been able to access the
services they require to
fully benefit from the
general education
curriculum and be
successful. ExamPles of
these services are
individualized academic
supports and mental
health counseling.

Students who have
continued to obtain
limited services

E-mails between LSD
special education
personnel and Executive
Director of the LedYard
Charter School
(Grigelevich) (APPendix
A)

Memo drafted bY Allen
Abendroth of LSD
outlining ProPosed
process to transition
students from LSD to
LCS. (ApPendix B)

Letter from Grigelevich to
Board Chair outlining
concerns about sPecial

I education (APPendix C)

Profile of three students

b-eR Partg t"latedto FAPE,
LRE,andIEPTeam
proceduresB:l 1, lll(o)) dictates that local "resident

district'j are responsible for provision of
special education and related services to
siudents who elect to enroll in public
charter schools' The Lebanon School
Oistrict (LSD) has systematically denied
students who enrolled at Ledyard Charter

School (LCS) a free appropriate public
education in the least restrictive
environment.

LSD has repeatedly directed students with
IEPs who have chosen to attend the LCS
to consider exiting their IEPs when they

enroll in the charter school' They refer to
this status as "being in child find'" In

I many instance, the transition from active

Th"-N-H chunet t"hool law (see RsA 194-

to inactive IEP has occurred absent a

substantive review of the IEP and was

Macintosh HD:(Jsers:huren:Deshop:Ledyard Charter School:Complaint -Rhim LCS-I I -2013'doc
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parents or child of major age did not show
up for the meeting to discuss the IEP).

The LSD has restricted supports provided
to students with IEPs attending LCS to
limited and generic resource room support
provided by paraprofessionals physically
at Lebanon High School.

In order to obtain special education
services, students with disabilities enrolled
at LCS are require to leave their general
education classroom and ride a bus to
Lebanon High School.

The LSD has not based decisions related
to provision ofspecial education and
related services for students who enroll at
LCS on educational needs. Rather, they
have based the decisions on reported
resource limitations.

The services being provided by LHS do
not provide a meaningful education benefit
because they are wholly separate from the
general education curriculum provided at
LCS. The LSD has not invited general
education teachers to participate in
meetings related to IEPs.

The IEPs for students who are 16 and
older do not have substantive transition
plans that reflect the general education
program provided by LCS

After multiple requests by the Executive
Director of the LCS, the LSD has failed to
schedule or convene IEPs meetings to
review students' individual needs.

Even though the LCS is fonvarding work
to the LSD for one of the two students

with IEPs outlining
services provided before
they enrolled in charter
school and after they
enrolled (Appendix D)

physically at LSD by
paraprofessional who
have no contact with
their general education
teachers at LCS have not
been provided an
appropriate public
education in the least
restrictive environment.
The services have not
been adequate and they
have been provided in an
unnecessarily restrictive
mann€r (i.e., they are
required to leave their
school and travel to
another school in order
obtain supports that
should be provided
within the general
education classroom in
collaboration with
general education
teachers).

Students have been
denied related services
(e.g., counseling
services) they had
received when they
attended the LSD.

related services personnel
who will work with LCS
students.

Provide compensatory
services to students
enrolled at LCS who have
been denied special
education and related
services by LSD since the
student enrolled at the
charter school.

Develop substantive and
quality transition plans for
all students with IEPs who
are 16 years ofage or older
and ensure these plans
reflect the general
education program
provided by LCS.

Develop a process to assist
students with IEPs transfer
from LSD to LCS that
entails convening the IEP
team, including general
education teachers.
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Conulaint llorksheet - Use with State or Federal Comnlaints fiDEA, OCR, FERPAI
Please /iil out all sections completely

who is receiving support in a resource
room, when the student shows up at the
LSD to receive services, he has been told
they had have no work for him and he has
not been provided any academic support
(December 2013)

* Complaints filed with the Office of Civil Rights may allege discrimination to the student or parent (not limited to harm the student experienced)

Once you are c,ertain that the complaint includes all r€quir€d informstion, you may submit (file) it with lhe:
New Hsmpshii€ Departn€nt of Fduc.ition
ATT: Sp€cial Education Complsints Office
101 Pleosant Stre€t
concord NH 03301-3860.

For a copy ofthe Fedenl regulations that d€scribe the proc€dur€s for filing 8 comphint with lhe Ncw Hampfiir€ D€partncnt ofEducition (NHDOE). A copy
ofthese procedures can be &lso be obtain€d by rEquest at (603) 271-3075. Ifyou hsve any questions, pleas€ contact the Complaints officc at (603') 27l-3075.
According to federsl rcgulations, a complaint must:

1. Include specified information (at th€ top ofthis fo|m about thc person filing the oomplaint and the student on whose behalfthe oomplaint is being filed)

2. Be in wdting (no sp€cific form rrquir€d: comploinsnts may use this fonn, the form pDvided by the NH DOE, or submit I cornplaint on plain paper,
stationrry, etc.);

3. Be sign€d;

4. Includ€ a statement that a public agency (usually a school district) has violated I fe.dersl or sta& sp€cial education requirprnent (You do not have to
quote the specific rcqul€ment that you b€li€v€ was violated, but you must €xplsin what you believe the school has done wrong; for orample, "the
teochers are not following my child's IEP.");

5. lnclude the frcts on which tha allegation is bss€d (Dcscribe whst happened to le{d you to b€lieve dle school has violated special education r€quirqnents and
how thst af€ct your child, for example, "My child's IEP says he will b€ s€EtEd in lhe front oflhe classroom, but wh€n I visited his classroom yesterday, he
was seoted in the bock ofthe classoom. Because ofhis vision and h€aring problgms' he needs b sit close to fte blackrboard and th€ teacher.");

6. Inolude how tbe sll€ged violation has olfeot€d lhe stud€nt

7. Include the outcome or resolution sought; and

8. Must sllege I violation lhat occun€d not mor€ than one ye3r b€for€ the date filed wift thc NH D€psrtment of Education.

Macintosh HD:Users:lauren:Desktop:Ledyard Charter School:Conplaint _Rhim LCS_I I _2013.doc



Vlrglnlo All. Bory, Ph.D.
Commissioner of Educofion

lel.60t27l-3144
Poul K. Leofher

Depuiy Commissioner of Educotion
Tel. 603-271-3801

SIAIE OT NEW HAMPSHIRE
DEPARTMENT OF EDUCAIION

l0l Pleosonf Sfrcet
Concord, N.H.03i!01

FAX 603-271 -1953
Clllzenr Servlcer tlne l -8d)-3it9-9900

Jonuory 15,2014

Louren Morondo Rhim
PO Box 483
Norwich, VT 05055

Re: Letter doted December 18,2013

Deor Ms. Rhim:

The NHDOE, Bureou of Speciol Educotion received your letter doted December 18. 2Ol3regording o possible speciol educotion comploint. The documentotion thot you provided
olleges ihot the Lebonon School District is not providing speciol educotion ond reloted services
to students enrolled of the Ledyord Chorter School.

The Bureou of Speciol Educotion is required to review documentotion provided from o
comploinont to considerwhether the informotion provided is o violotion of IDEA, New Hompshire
Educotion Lows perloining to specioleducotion or of NH Rules for the Educotion of Children with
Disobilities. In order to proceed, the compliont must include the following informotion:l. The nome ond oddress of the child.

2. The comploinont's oddress ond how to reoch the comploinont.
3. The nome of the school the child is ottending.
4. A stotement thot the school district hos viokrted o federol or stote speciol educotionlow.
5. Focts thot willsupport the ollegotion(s).
5' An ollegotion thot the violotion occuned within one yeor prior to the compliont beingfited.
7. A proposed resolution.
8. The comploinont's signoiure.9' Proof thot o copy of the comploint wos sent to the school district ot the some timethot it wos sent to the NHDOE.

when the documentotion does not meet eoch of these criterions, the NHDoE connot proceed.Additionolly' the NH Rules for the Educotion of children *ift, oirooilities does not nouu o provision
H:ll i5f.f.l"'::ffiiderqtion ioiJo.rrentotion rhor does not meei the siondord ror o

TDD Accest: Reloy NH Zl IEQUA,' oppoRruN rTy E'p.oyrn- iouri diiiiiro*or oppoRru N rTr ES



Letter doted December 18, 2013
Poge 2
Jonuory 15,2014

As o result of this review of the documentotion, the NHDOE will not be proceeding forword os o
speciol educotion comPloint.

Thonk you for your interest in this motter.

Sincerely,

,6ut"-r

Dr. GoilPoludi, Superintendent - Lebonon School District
Helene Anzolone, Director of Speciol Services - Lebonon School District

/



Lrnvnnu C
MAxr LrJn{tflc Rf^[

October 29. 2013

Soecial Education Concerns - xx

1. Special education services happen at the high school rather than at LCS when most of my
students have an ED as part of their diagnoses, and having to attend the high school is upsetting
to them.

a. one student with EXTREME anxiety refused to go to the high school to receive services
and was therefore placed in "child Find" by LSD in the spring of 2012.

b. One student is required to catch a 5:40 AM bus and receive services at 7:30 AM. He was
also told that he would not be allowed to receive services with his LCS classmate (same
grade level, same work) while at the high school and was placed with a different para.c' one student, in order to work with the special ed teacher with whom he found great
success in the spring, has requested that he be able to "stay after schoot for ten
minutes" so that he does not run into any LHS students. He has also chosen to ride hisbike l mile to and l mile from LHS because he is afraid to ride the LSD bus.d' one student was so adamant about not receiving counseling or services at LHS that herefused the plan in place (weekly counseling anJafter school special ed services) thatwould have helped him remain at LCS, thereby contributing to his being referred back toLHS where he would be ,,forced,, to receive services.e' one student's mother refuses to "deal with" Gina Moylan, thereby creating a situationthat resufted in this student being praced in'ciiro Find,, for refusarof services.f. Parents are told that, .,This 

is how we do it,,, and tlaction f ,": ^; "-:,"- 
o':o rney can either accept this pfan ofor lcs students with tEps or sign *," ,."r*.r of services ro* J*unts have opted

to sign the refusal of services
experience of going to the 6Jt:Hjian "put their chirdren" ttrrouet it e rtrersrul

2. euarterfy & Annual meetingsa. Only in thr

. prace. rJ.'irT:*1'iliJ"urar quarterry mee
b. t have wilfinptv -_:^;^::" LL) ror a review each guarte 

" ;^ ^-- :'= trtanag€rs tok€

mee,ngs;:ilnT:,,,';:?*d:iti'fl,HT,{',f"{":i:,iil17
iause they take pface 

rcufty shoufd be involved in theseIt the high schoof.



c. Meetings have taken place and decisions have been made about LCS students, their lEPs

and services without my being present. I have since requested to be at all meetings or
have requested follow-up meetings after a meeting has taken place.

The LSD has allowed parents to "sign off on services" and go into "Child Find" at end-of-
year meetings when the family has made the decision to enroll at the charter school.
When families have decided at the end of the year to enroll at the charter school, I have
not been notified by the case manager that a student with an IEP will be attending LCS

and that we need to have a meeting to discuss the new placement and services.

3. Quality of Services
a. According to my faculty, the work being completed at LHs and returned to LCS is riddled

with errors, incomplete sentences, and very sub-par in quality. I have asked my faculty
to communicate with the teachers about their expectations, but this is difficult to do via
email, especially when one para does not respond,

b, The work that Suzanne does with xx is outstanding; the experience that )o( has is not
nearly as positive. On many days, he is simply handed his work and instructions, and he
completes it on his own. On some days, Mr. B helps him with his work. One day during
NECAP, he was placed in the cafeteria with allofthe 9, 10 & 12 graders, handed a copy
ofthe novel he is reading at LCS, and told to read it amidst the noise. That was his
resource room help for that day.

c. Based on these two points alone, having an LSD special ed teacher come to the high
school for one hour, three times a week to help students and meet once a week with my
teachers to help plan the best course of action for each student would serve these
students much more efficiently and effectively.

4. Students Discharged from Special Ed

a. students have been discharged from Special Ed services after enrolling at LCS. h
previous years, I know of one student who I believe was still in need of services (very
low skills) and one who was moved from an IEP to a 504. In the 2012/2013 year, parents

were led to believe that their children entering LCS from LMS would not need services
and they signed off on services.

b. Students who refuse to attend the high school because of anxiety and/or distress are
being placed in "Child Find" after their parents are asked to sign a "refusal of services"
form.

c. Currently, two seniors have been mailed "Child Find" letters; one was a non-follow
through upon moving from Plainfield to Lebanon, and another is a young lady who LHS

referred to me after a move from Laconia. The letter home served as the only means to
set up an appointment for an IEP meeting.

d.


