


COPAA

Councif of Parent Afforneys and Advocales

The Power of IDEA State Complaints

Information shared in this session is not legal advice.
Presenters cannot answer questions about individual
cases. If you seek assistance, please visit the COPAA
website professional directory to find practitioners in
your area.

This webinar is being recorded, please do not share
personally identifiable information. Each participant may
decide whether to use the video function provided in
Zoom. Participants are muted.



Who we are ...




What we’ll cover ...

CADRE ~ Center for Appropriate Dispute Resolution in Special Education
www.cadreworks.org
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2019-2020
National average is 7.41

IDEA State Complaints filed per 10K special education students
Number of complaints per 10K students range from high of 44.76 in MA to low of 1.06 in WV.
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Percent of IDEA State Complaint Decisions with Findings of Noncompliance ("Success Rate")

20)

12 Years (2008-09 thru 2019
Success Rates range from 82.3% in MD to 33.4% in HI.
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National rate is 63.8%
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Success Rate is the percent of complaints that were found to have violations. It is calculated by
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dividing the number of decisions with findings of noncompliance by the number of total decisions

issued.





















IDEA State Complaint Resource Center www.iscrc.org
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Feature complaint/podcast

Need for project, advisors

USED guidance, Federal regulations, articles,
webinars, podcasts, policy letters

Links to each state’s complaint information

Data on # of complaints filed and success rate

Bank of investigation reports organized by issue

Tool to send us a complaint for posting

Ways to let others know about the resource center




Questions




